
 
 
 
 

B2B Digital Commerce Platform Comparison 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Platform Marketers IT End 
Users 

Business 
Owners 

Price 
point 

Upgrade 
Costs 

Episerver A A A A $$$$ $ 

AspDotNetStorefront C- B B- B- $$ $$ 

Kentico B B B B- $$$ $$ 

BigCommerce A B B B $ $+ 
 

 
 
 
Pros 
Highly customizable, scalable, and 
maintainable with low upgrade costs 
Smart personalization capabilities using AI 
Strong unified commerce and content platform 
 
Cons 
Higher license and initial labor costs 
Requires developer support and has a learning 
curve to train internal developers 
Not as many pre-built add-ons as other options 
 

 
 
 
Pros 
Reasonable licensing costs for what you get 
Kentico Cloud for storing and using content 
Unified commerce and content platform 
 
Cons 
High upgrade costs (nearly half the investment 
of initial setup) 
Less mature platform, less activity than others 
Weak track record with their commerce 
platform 

 
 
 
Pros 
Very reasonable licensing costs 
Strong commerce solution with lots of pre-
built functionality for efficient setup 
Highly customizable through open source code 
 
Cons 
High upgrade costs 
Commerce only. No content management 
solution 
Interface isn’t friendly for marketers 

 
 
 
Pros 
SaaS model, no need for hosting or upgrades 
Eliminates maintenance concerns 
Good value for functionality with lots of pre-
built tools and a large marketplace of add-ons 
 
Cons 
Some customizations are not possible 
Built for commerce, not content 
The monthly payment structure can get 
expensive over time 
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